
PROCEDURES FOR TRANSPORT OPERATORS TO APPLY AGVCB 

PERMIT IN MALAYSIA 

 

Land Public Transport Agency (LPTA) is responsible for issuance of AGVCB Permit to 

transport operators. 

 

 

▪ Transport operators apply application via online at 

https://iportal.ispkp.gov.my/ 

▪ Transport operators fill up the online form and attached the 

supporting documents as stated in the online form.  

▪ Transport operators make a payment via online payment 

for processing fee. 

▪ Transport operators will receive the notification with 

application number for reference. 

▪ Processing Officer evaluates the application based on 

criteria as specified in the guidelines document and make 

the recommendation. 

▪ All applications will be presented at Licensing Committee 

Meeting for approval. 

▪ Qualified transport operators will receive a notification on 

application status and payment instruction for approval fee. 

▪ Once payment is completed, qualified transport operators 

will receive a notification for permit collection based on the 

specified date given by LPTA. 

▪ Announcement made in LPTA portal contains with the 

guidelines document for application’s requirements and 

procedures. 
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